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1. OCHOBHBIE TPEBOBAHUSA KOMIIETEHIIUN
1.1. OBIIIME CBEJAEHUS O TPEBOBAHUAX KOMIIETEHLIUHA

Tpebosanust xomnerenuun (TK) «IIpomaBen-kaccup» oOmNpeaensioT 3HaHHS,
YMEHMsI, HaBbIKM U TPYyJIOBble (QYHKIUH, KOTOpBIE JIeKaT B OCHOBE HaumbOoJjee
aKTyaJIbHBIX TpeOOBaHMN paboToaTENIel OTPACIIH.

[lenpro COpeBHOBAaHMU IO KOMIIETEHUMHU SBIIETCA AEMOHCTpALUs Jy4IINUX
IPAKTUK U BBICOKOTO YPOBHS BBINOJIHEHMsI paOOTHI IO COOTBETCTBYIOLIEH paboueit
CHELMAIILHOCTH WM IPO(ECCHH.

TpeOoBaHHS KOMIETEHUMHU SBISIIOTCA PYKOBOACTBOM I MOJTOTOBKH
KOHKYPEHTOCTIOCOOHBIX, BBICOKOKBATU(UIMPOBAHHBIX CHELMATUCTOB / pabouux U
y4acTHsl X B KOHKypcax npo(ecCuOHaIbHOTO MacTepCTBa.

B copeBHOBaHMAX IO KOMIIETEHIMU NPOBEpKA 3HAHUM, YMEHHM, HABBIKOB U
TPYAOBBIX  (PYHKUMH  OCYIIECTBISETCS IOCPEACTBOM  OLEHKH  BBIIOJHEHMS
MPaKTUYECKON paOOTHI.

TpeboBanusi KOMIETEHUMU pa3AesieHbl Ha YETKUE pas3feiibl ¢ HOMEpPaMH U
3aroJIOBKaMH, KaKIOMY pasjelly Ha3HA4eH IPOLECHT OTHOCUTEIBHOW BaXXHOCTH,

cymMMma KoTopheix coctasisieT 100.

1.2. HEPEYEHb [TIPO®ECCHOHAJBHbBIX 3AJIAY CIHIEHUAJIMCTA 110
KOMIIETEHIINM «IIponasen-kaccup»

Iepeuenv 6u008 npogeccuoHanbHoOlU OesimenbHOCMU, YMeHUll U 3HAHUil, U NPOpecCUOHATbHbIX MPYO08blX (DYHKYULL
cneyuanucma (u3 @IOC/AIC/ETKC.) u 6azupyemcs Ha mpebOBAHUAX COBPEMEHHO20 PbIHKA Mpyod K OAHHOMY
cneyuanucmy

Tabauya Nel

Ilepeyenn npodeccHOHATBHBIX 32124 CHEIHATHCTA

Opranuszanust pabouyero nmpouecca u 6€30MaCHOCTD 15

- CHCLII/IaJII/ICT JOJDKCH 3HAaTh U IIOHUMATh:

— IloymoxeHnsT TEXHUKH O0€30MacHOCTH H OXpPaHbI

TpyJa;
— Baxxnocth nogiepxanus pabodero Mecra B OPSJIKE;




— Ilonb30BaHus BceM 00OpYIOBaHUEM B COOTBETCTBHUU
C TEXHHUKOW OE€30MacHOCTH U  HWHCTPYKIHUSAMU
IPOU3BOIUTEIICH;

— [InanupoBanus paboThI u paccraBlieHuUs
MIPUOPUTETOB ISl TOBBIMICHUS 3((HEKTUBHOCTH Ha
paboueM MecTe U /IS BBITIOJIHCHUS 3aJaHUH B CPOK;

— 3aKoH 0 3alIUTe PaB MOTPEeOUTENEH;

— ComnpoBOAUTENHHYIO IOKYMEHTAIINIO:
® 110 MPUEMKE TOBApPa;
¢ 0(hOpPMIICHHIO BO3BpATa;

e Opaky ToBapa;
® 10 JBIKEHHIO TOBapa OT I[IOCTAaBIIMKA K
MOTPEOUTENIO;
® TOBApPHO-TPAHCIIOPTHYIO HAKJIAJHYIO;
cueT-ppaktypy.

- CHGHI/IEUIHCT HOJIDKCH YMCTh!

— Perynsipuo  yOupatb W TMOJACPKUBATh B TOPSIKE
TTOJIKH, TIPUJIABKH, CTOJIBI U TIOJIBI;

— OdopMIIATH COMPOBOAUTEIBHYIO JOKYMEHTAIHIO TI0
BO3BpaTaM, Opaxy;

— OdopMisAiTh  BUTPUHBI, COOJIIO/AsE BCE  MEpHI
PEIOCTOPOKHOCTU I TIPENOTBPAIICHHUS YpOHA U
TIOBPEXKICHUN BO BpeMs YCTaHOBKHU u
UCIIOJIb30BAHUS;

[IpukpenisTh STUKETKU, PACKIAIbIBaTh M BBICTABIATH
TOBAPBHI.

AHaNNTUKA U KOHTPONb KayecTBa

15

CHCHI/IEUH/ICT JOJDKCH 3HAaTh U IIOHUMATh:

— WccnenoBanus u noucka nHGoOpMaIu o ToBape,
OpeHjie, MPOU3BOINTEIIC,

— AHalU3 ¥ CTPYKTYpUPOBAHUE TIOTYICHHBIX
CTATUCTUYECKUX JIAHHBIX;

— IIpuHIUIIBI OIICHUBAHUS U TEXHUKU 00ECTICUEHUS
Ka4yecTBa;

— XapakTtep OpeH/1a, UMUK ¥ YHUKAJTbHBIS
MIPEUMYIIECTBA MPOJABUTAEMOT0 TOBAPA;

— Bo3MoXHOCTH ¥ CTTOCOOBI TOAXO0B K
JOTIOJTHUTEIHHBIM TMPOJIaYKaM MTPUHITUTIBEI U METOIbI
TUTST:

e cOopa;




e 00paboTKH;
OIICHWBAHUS WH(DOpPMAITUU U TaHHBIX.

Crneuranuct JOJIKEH YMETh:

Cobuparb MHPOpPMALIUIO O KIWEHTE WIM MPOAYKTE st
onpeaeneHus: HOTPEOHOCTEN KIIMEHTA;

KOHTpOJIHpOBaTI) COOTHOIICHHUC 3aIlaCOB H IIpOJdaX B
oejoM MU B JACTAIX, JII KOPPCKTHOCTU IIPOBCACHMA
IMpOoLCAYPpHI IIPOAAXK B CJIydac OIITOBOM IMOKYIIKHN KIIMCHTOM,

Crnenuth 3a XpaHEHHWEM U BBICTABICHHEM Ha MPOAAXY
TOBap;

PaccuuThIBaTh 1IEHBI MPOAXK, OOILYI0 CYMMY MOKYIIOK;
OcyiiecTBiIATh 0OMEH TOBapa U MPUEM BO3BPATa;

CneauTh 3a W3HOCOM, pacliaThIBAHUEM ToBapa U
HEO0OXOIMMOCTH €r0 3aMEHbI.

IIpogeccnonaIbHA KOMMYHUKAIIUA

40

CHCHI/IEUH/ICT JOJDKCH 3HAaTh U IIOHUMATh.

[IpyHUMNBI W  METOABl IIOCTPOCHUS U IOJJIEPKAHUSA
noBepust (CotpyaHuk-coTpyanuk; [IpogaBen-nokymnarens);

[IpuHIUTIBI 1 METOIBI BIUSHUS HA IPYTUX JIIOJICH;
[TpuHIUTIBI 1 METOIBI JJIS:

AKTUBHOTO CITYIIAHUS

OTKPBITOTO OIPAITUBAHUS

3¢ ()EKTUBHOTO BHICKA3bIBAHUS

BITUSTHUS

yOeXKICHUS

BEJICHUS TIEPETOBOPOB

[TpyHIMIIBI 1 METO/IBI KOCBEHHOT'O OOILIEHHSI, TAKOT'O KaK 10
Tese(OHY U AIEKTPOHHOM IIOYTE;

[Mpuntiunel U MeToasl WHOOPMHUPOBAHUS, OOYYCHHS U
HACTaBJICHUS APYTUX JIFOAEH;

Texuuku oOIIEHUS B PEXKUME OHJIAWH, B TOJOCOBOM U




TCKCTOBOM PCIKHMC.

CHCHH&HI/ICT HOJIDKCH YMCTh:

— OTBe4YaTh Ha BOMPOCHI, KACAIOIIMECS MarasuHa 1 ero
TOBApOB;

— OnuceIBaTh TOBAPBI U OOBSICHATH UX UCIIOIb30BAHUE,
DKCIUTyaTalUIO U YXOJ 3a HUMU;

— OOBSICHATP M UHTEPIPETUPOBATh  3HAUYCHUE
CHEUUAIbHOM WM TEXHUYECKOW HMH(pOpMau ¢
Y4€TOM  3KOJOTMYHOCTH U PalUMOHAIBHOIO
pacxon0BaHUs PECYpPCOB MJIA TOBApa;

— HNudopmupoBats, 00ydaTh U HACTABIATH APYTUX
JIOJEN.

[Tomy4aTh OT3BIBBI OT KJIMEHTOB

CepBHC ¥ KJIHEHTOPUEHTHPOBAHHOCTH

20

CHGI_[HEUII/ICT JOJIDKCH 3HAaTh U IIOHNMATh:

— DMIIATHUIO KJIMEHTA;

— KimeHTa ¢ TOukuM 3peHus NOKyIaTes;

— MoTHBaUKIO U NPUYUHBI KIMEHTOM;

— IIpouenypsl OCyIIECTBIEHUsS IPOAAX U APYTrUX
omnepalui B pexuMe OHJIaiH

— IIpuHIUIIBI 1 METOBI pellIeHUs MPOOJIeM KIUEHTOB.

— KIIMEHTOOPUEHTUPOBAHHOCT;

— Ilpupony  comuaibHOM  BOCHPUMMYHUBOCTH U
OpUEHTAIMU Ha 00CITyKUBaHUE;

— ITpunnumnsl u MPOLIECCHI MPEIOCTABICHUS
CTAaHJAPTHBIX W  TEPCOHAIU3UPOBAHHBIX  YCIYT
MMOKYIIATENSAM:

® OIICHKA ITOTPEOHOCTEM
® CTaHJapThl KaYeCTBa
OIICHKA yJIOBJIETBOPEHHOCTH MOTPEeOUTENCH

Crneumranuct JOJIKEH YMETh:

— BrInmonsaTe WU OpPraHU30BbIBATH
BBICOKOKBAJIM(UIIMPOBAHHYIO YIIAKOBKY TOBAPOB;

— IlpodeccuonanbHO  paccMaTpuBaTh — KaJlIOOBl U
3ampocChl B paMKax MOJUTUKU OpPraHU3alnH;

— IIpemyiarate  pasnau4Hble  BAapUaHTBl  OIUIATHI
KJIINEHTaM;

— OTHOCUTBCS K KIMEHTaM C SMIATUEH, KEIaHHEM
IOMOYb.




— IIpuBeTCTBOBATH KIIMEHTOB U BHISICHATH JKEIAHUS U
NOTPEOHOCTH KaXKJIOTO KITMEHTA;

— BBISBIATE ¥ TOMOTATh KIIMEHTaM C 0COOBIMU
JTUYHBIMHA TTOTPEOHOCTSIMU;

— PexomenoBaTh, BEIOMpaTh WM HAXOIUTH U
MOJTy4aTh TOBAPHI, UCXO/S U3 MOTpEeOHOCTEH U
KEJIaHU! KIIMCHTOB;

Cobuparp MHPOPMANIUIO O KIWEHTE WM MPOAYKTE IS
oTpeeNieHus TOTPeOHOCTEH KIIMEHTa

OOGopynoBaHe W MHCTPYMEHTBHI Jisi oOecrneyeHus:
npoiecca npoaax

CHGI_[HEUII/ICT JOJIDKCH 3HAaTh U IIOHUMATh:

— IpuHuMIBI pabOThI ¢ KACCOBBIMU MAIlIMHAMU;
— Bo3smoxnOCTH HCIIOJIb30BaHUsA MTOPTATUBHBIX
YCTPOMCTB ISl TPOBEAECHUS MPOJAK;
IIpyHIMIOBI U METOIBI HENPEPHIBHOIO B3aUMOACHCTBUS C
KoMIIboTepamMu 1 kpynHomacutabusiMu UKT-cucremamu.

Cnennanuct JOKEH YMETh:

— HMcnonbs30BaTh  MOpPTAaTUBHBIE  YCTPOMCTBA IS
NOAJEPKKH IIpoliecca IpoIaxK;
— Hcnonbp30BaHne KOHTPOJIBHO-KaCCOBOW MAIlVHBI,
Hcnonb3oBanue neTeKTopa OaHKHOT.

IIporpammHoe o0ecnieyeHue

CHCHI/IEUII/ICT JOJDKCH 3HAaTh U IIOHUMATh:

— OYHKIUOHAI W BO3MOXXHOCTHM  MCIIOJIb30BAHUS
nporpaMm JJisi  aBTOMAaTW3alMl W O0JeryeHus
BBITIOJTHEHUS OTIEPalINiL;

— B0O3MOXHOCTH ONEPALMOHHBIX JIEUCTBUM B KACCOBBIX
MallliHaXx;

— Jlu3aliHepCKue pelIeHus;

[TpuHIUTIEI 1 METOBI 00PAOOTKH MH(MOPMAITUHU U TaHHBIX.

Crnenmpaict JOJIKEH YMETh:

— Ilonb3oBatbcs CRM Ccuctemamu 111 yripaBieHUs
po3uuyHo Toprosis (1C wiu aHanorn);

— YMeTh c0o3/1aBaTh, IPOCMATPUBATh, PEJAKTUPOBATH U
dbopmaTupoBaTh TEKCTOB CTaTeH, JIEJIOBBIX Oymar, a
TAaK)K€  MHBIX  JIOKYMEHTOB, C  JIOKQJIbHBIM
OPUMEHEHHEM TpocTedmux  ¢gopM  TaOIM4yHO-




MaTPUYHBIX aJITOPUTMOB.
— KoHCynbTHpOBAaTh KIHUCHTOB dYepe3 IPOrpPaMMHOE
pemrenne Outlook mm ananorw;
PemaktupoBarh, C€O31aBaTh WHAMBUAyaJIbHBIC JH3ANHBI
OaHHEPOB U IEHHUKOB TSI MarasuHa.

Ilposepumv/coomnecmu ¢ @IOC, IIC, Ompacnesvimu cmanoapmamu




1.3. TPEBOBAHMUSA K CXEME OLIEHKH

CymMa 0asioB, MPUCYKJIAEMbIX MO KaXXJIOMYy aclekTy, JOJDKHA IMomnajaTh B
nuamna3oH  0ajuioB, OMpEACNIEHHBIX JUIS KaXJOro pasfelia  KOMIIETEHIUH,
0003HAUEHHBIX B TPEOOBAHUSIX U YKa3aHHBIX B TaOimiie No2.

Tabauua No2

Martpumna nepecuera Tpe6OBaHUI KOMIIETEHIIUN B KPUTEPUM OLlEHKH

1.4. CHIEUM®UKALIUA OHEHKN KOMIIETEHIIUN

Onenka KoukypcHoro 3amaHusi OyIeT OCHOBBIBAaTbCSI Ha KPUTEPHSX,

yKa3aHHBIX B TaOmmie No3:

Tabauya N3

OueHka KOHKYPCHOTO 3aJaHusl

OO BUI KOMITO3UIINU

doxanbHBIE TOUKH

BuaumocTts kax0# €. ToBapa

OdopmieHue BUTPUHBI C OPUEHTHPOM Ha yI0OCTBO

O O O O

IMOKYyIaTesd

KommyHukabenbHOCTh
VYnpasrneHueckre HaBbIKH
[legarornueckue HaBbIKH
BrrsBienue noTpeOHOCTH KIMEHTa

OO0bsicHeHHEe TTOTHOW UH(OPMALIUK O TOBApPE

O OO0 O O




Haspixu npogax

JloToTHATEIBbHBIC TIPOIAKU
3aKIrOYEeHUE CACITKA

|| PaGora ¢ Bo3paxkeHUAMHU BexnuBoe oOmienne
HaBbikn KOMMYHHKA0ETIHHOCTH
HaBbiku 0TpaObOTKH BO3pasKCHUI

Pemenue npoGiemsl KIMeHTa
[TonoxuTenbHOE BIEYaTIeHUE OT IPoiaBLa

0O O O O Ol O ©O

1.5. KOHKYPCHOE 3AJIAHUE

OG11as POI0IKHTENBHOCTS KOHKYpCeHOTo 3amanns : 13 .

KonnuecTBo KOHKYPCHBIX THEH: 3 THEH

Bue 3aBucuMocTH OT KoJimuecTBa MoayseH, K3 qomKHO BKIIFOYATh OLIEHKY 1O
KaKJIOMY 13 pa3zeioB TpeOOBaHUN KOMIICTEHIIUH.

OneHka 3HaHMM Yy4YacTHUKA JIOJKHA TIPOBOJUTHCS UEpe3 MNPaKTUYECKOE
BbIMOJIHEHUE KoHKypcHOro 3amanuda. B gonmonHEeHWE MOTYT  YUUTHIBATHCA
TpeOoBaHUsS pabdoTomaTeNIe i1 MPOBEPKH TEOPETHUCCKUX 3HAHUK / OICHKH

KBJIM(PUKALINU.

1.5.1. Pa3pa6oTKa/BbI00OpP KOHKYPCHOTI'O 32/1aHUSA

KonkypcHoe 3amanue cocTouT u3 4-x MojyJieH, BKIIIOUAeT 00SI3aTENbHYIO K
BBITIOJIHEHUIO 4YacTh (WMHBapuaHT) — 4-x momyned. OOmmiee KOJU4ecTBO OaylioB
KOHKYpCHOT0 3aanus coctaisier 100.

OO0si3aTenbHass K BBIMOJHEHUIO 4YacTh (MHBApPUAHT) BBIMIOIHSAETCS BCEMHU
peruoHaMu 0e3 UCKII0YEHUS Ha BCEX YPOBHSIX YEMITHOHATOB.

KonuyectBo Mopyneii w3 BapuaTUBHOW 4YacTH, BBIOMpAETCS PETrHOHOM
CaMOCTOATENIbHO B 3aBUCUMOCTHM OT MOTpeOHOCTell pabdoTomareneil peruoHa B
COOTBETCTBYIOIIMX CHEUAIHCTaxX. B ciydae ecivm HU OIMH U3 MOAYJeH
BapHaTUBHON YacTH HE MOAXOJUT MOJ 3ampoc padoTonaTeNsi KOHKPETHOTO pEeruoHa,
TO BapuUaTUBHBIA (€) MOIyNb (M) (HOPMHUPYETCSs PETMOHOM CaMOCTOATEIBHO IO

3anpoc paboromarens. [Ipu 3Tom, BpeMst Ha BBITTOJIHEHHE MOYJIS (€i1) U KOJIMYECTBO

1 .
Vxaszvieaemca cymmapnoe epems na svinonnenue ecex mooyneti K3 oonum konkypcanmonm.



OaJIJIOB B KPUTEPHUAX OLIEHKM 1O acrektam He MeHstores (IIpunoxenue 3. Matpuna

KOHKYPCHOT'O 3aJJaHusl).

1.5.2. CTpykTypa MoayJieii KOHKYPCHOIO 3a/1aHusi (MHBAPUAHT/BApPUATHB)

Monyab A. (Mepuanoaiizunz)

Bpems na evinonnenue mooyns 4 uaca

3apanms: Yuacmuuky Heob6x00uMo u3y4ums accopmumenm moeapos, paspabomamso
OU3alH BUMPUHBL, NOO20MOBUMb MOBAPLL K NPOOaxdce, co30amsb U NPOOeKOPUPOBAMb
BUMPUHY UCNOTB3YSL PACXOOHBLE MAMEPUATIbL, NPEOOCMasiseMble NIOWAOKOU.

Monyas B. (IIpooasica mosapa)

Bpems na évinonnenue mooyns 4 uaca

Baganusi:  Yuacmuuxy — Heobxo0umo — uzyuume  ACCOpmMuUMEHm  mMo8apos,
npeodocmasisiemslil. NIOWAOKOU UCHONb3Ys JiIoOble UCMOYHUKU UHpopMayuu 6
pamkax — npasuil  KOMHnemeHyuu, noozomosumscsi K npooaxce  Co
cmamucmomlcmamucmamu.

Monayasb B. (O6yuenue nepconana)

Bpems na eévinonnenue mooyns 60 murnym

3apanms: [/lo panee uzyuennvim mosapam uz Mooyna b nuysjcno nposecmu obyuenue
nepcoHana no He mMeHee 4em 3 e0. moeapos, UCNONb3Ysl KOMMYHUKAMUBHbLE HABLIKU
o0bwenus u 0oy4eHusl.

Monayasb I'. (Paboma c éo3pasxicenusamu)

Bpems na evinonnenue moodyna 4 yaca

Bapanms:  Yuacmuuxy — HeoOX00UMO — u3yuumes  ACCOPMUMEHM  MOB8APO8,
npeodoCcmasisaemvlll. Niowaokou UCNoNb3ys Jobble UCMOYHUKU UHGopmayuu 8
pPaAMKax npasunl KOMHemeHyuu, noo20mosumscsi K pabome ¢ HeO0BOIbHbIM
KAUEHMOM(CIamucmom), ompabomams 6ce 603PANCEHUs. KIUEHMA, d MaKice
npooams mosap.
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2. CIIEIIMAJIbHBIE ITPABUJIA KOMITETEHIMHA®

2.1. JInyHbIH HHCTPYMEHT KOHKYPCAHTA

HYHCBOﬁ — HCJIb3s HUYCTO IIPUBO3UTH

2.2. MaTtepuaJbl, 000py10BaHie U HHCTPYMEHTbI, 3aipellleHHbIe Ha

IJIOIIAAKE

q)J'ICHI-HaKOHI/ITeJH), CMapT-4acChl, TGJIG(I)OH, 3ar0TOBJICHHBIC IIA0JIOHEBI B 00JIaYHBIX

HOCHUTCIIAX.

3. NPUJIOKEHUSA

[Tpunoxenue Nel MHCTpyKIMs 1O 3aMIOJIHEHUIO MATPHIIbI KOHKYPCHOTO 33/I1aHUS
[Ipunoxenue Ne2 Matpuiia KOHKYpCHOTO 3aJJaHHUs

[Tpunoxenue Ne3 Kpurepuu orieHku

[Tpunoxenue Ned HHCTpyKuusi MO OXpaHE TpyJda M TEXHUKE O€30MaCHOCTH IO
xomnereHunu «IIpogasen-kaccupy.

[Tpunoxenue Ne n... Yeprexu, TEXHOJIOTUUECKUE KAPTHI, AIITOPUTMBI, CXEMBI U T.I.

2
Vkazviearomes ocobennocmu KoMnemeHyuu, Komopbvle OMHOCIAMCA KO 6CeM 603pACMHbIM Kamecopusim U YemMnuoOHamHnbim
JUHeUKam 6e3 UCKIIOYeHUs.
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